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Trusted since 1888
Equity Trustees was established as an
independent Trustee and Executor company
in 1888 and has become Australia’s leading
specialist trustee company.

The people featured on the cover and throughout this report are Equity Trustees’ employees from across all our offices
and divisions.
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2017 in Review

Key targets to drive growth

Underlying
revenue growth

Net profit after
tax (NPAT) up

8.1%

16.2% to
$15.4m

CTS
$25.1m
TWS
$53.8m
The purchase of
Sandhurst Trustees
Limited’s estates and
trusts business from the
Bendigo and Adelaide
Bank for $5m took Equity
Trustees into Bendigo.

3cps to
71cps

Sustained Shareholder Return

Revenue composition

1 July 2012 to 30 June 2017
EQT total shareholder return

+103%

S&P/ASX 200 Accumulation Index return

2017 saw our first
implementation of a
comprehensive Client
Satisfaction Survey. Pleasingly
of our clients and
80% of clients (across all areas)
contacts are satisfied
and our referral base of financial
advisers and lawyers are
or highly satisfied with
satisfied or very satisfied with
Equity Trustees
our service. We’ve adopted two
key measures to be our annual
benchmark: Net Promoter Score (NPS) and Net Loyalty Score (NLS),
which are standard across many industries.

T1

• Our first NPS is +12. NPS measures the net level of people
recommending (promoting) us to others.
• Our first NLS is +5. NLS measures the net level of people using
our services more, or using multiple services.

up 18%

80%

Dividend up

+73%

350

Assumes all dividends are reinvested
300

100

5.1%

0
06/12

06/14

EQT total shareholder

06/15

06/16

T5

06/17

S&P/ASX 200 Accumulation Index

Enhance operating margin

9.5%

After many years of Equity Trustees working with Aboriginal and
Torres Strait Islander communities in trust management and other
philanthropic endeavours, we began formalising our commitment
to lessening disadvantage by commencing the development of our
first Reconciliation Action Plan.
We also supported the National NAIDOC Week Awards in Cairns
and the NAIDOC Perth Awards.
Stephanie Smith and Brigitte Hollett presenting the award for Program of the Year at the
NAIDOC Perth Awards.
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$66.5m

6.4%
06/13

Grow sales value
a focus for FY18

FY17

5.6%

32%

13.8%

Commitment to Australia’s first peoples

2

45.3%

5.5%

50

n Medical Research & Health

n Ageing & Aged Care

n Children & Young People

n Faith-based

n Material Aid & Welfare (Australia)

n Disability

n Animals and Environment

n Women

n Family & Community
n Arts

T3
T4

1.5%

2.4%

Base (100) taken
at 1 July 2012

Lift employee engagement

1.6%

1.7%

150

T2

$69.7b (up 6.4%)

1.6%

200

NPS +12 NLS +5

Increase total FUMAS*

Philanthropy distributed $66.5m

250

Improve client satisfaction

n

T6

Other (including Material Aid & Welfare
(International))

n Indigenous

Deepen community
impact

$66.5m
*Funds under management,
administration, advice and
supervision
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From the Chairman

From the Chairman

Positioned for growth

Continued strengthening of Board

There has been a significant improvement in financial
performance and the business is well positioned to
pursue further growth in the year ahead.

We continue to strengthen the Board by adding
non-executive directors with significant industry
experience and expertise.

Equity Trustees has continued to build on the
foundation established by the corporate restructure
and reshaping of its strategy, and it is encouraging to
see the benefits starting to flow through.

In August 2016 we appointed Mr D Glenn Sedgwick,
a former partner of Accenture with more than
30 years’ experience advising Australian and Asian
companies in the financial services and information
technology sectors.

A highlight of the year was the acquisition of the
Sandhurst Trustees estates and trusts business from the
Bendigo and Adelaide Bank. We are pleased that the
Bank recognised the capability and experience of Equity
Trustees and as a result we have entered a five-year
strategic partnership with them to cross-refer clients.

In August I announced my intention to retire from the
Board after 15 years’ service, including 10 as Chairman.
It has been a privilege to lead this company and witness
the transformation that has taken place in that time.

Improved results and dividend

The Honourable Jeffrey Kennett AC will assume the
role of Chairman at the conclusion of the Annual
General Meeting. I am confident that Mr Kennett will
provide strong leadership and passionate advocacy for
the company and its shareholders, clients and staff.

While revenue was lower in 2017 due to the exit of
corporate funds distribution and restructure of the
superannuation business, both operating expenses and
one-off expenses were well managed and markedly
lower, contributing to this much improved bottom-line
profit.
A final dividend of 36 cents per share, fully franked, has
been declared. This is a 2 cent increase on the 2016
final dividend of 34 cents per share. This takes total
dividends for the year to 71 cents per share, up 4.4%
from 68 cents per share last year.
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In January 2017 we appointed Mr Jim Minto. Mr Minto
has extensive experience in financial services and
trusteeship. During his tenure as Managing Director
of Tower Australia he delivered substantial growth in
shareholder wealth.

Another excellent achievement was the completion of
the Operating Model Review, which has improved the
group’s servicing of clients and contributed to a strong
financial result.
Profit After Tax was $15.4 million, significantly up on
the prior year result of $13.3 million. This reflects the
outcomes of the Operating Model Review, strong sales
growth in Corporate Trustee Services and disciplined
investment decisions.

4

Our plans have sharpened
under a new leadership team
and the focus is firmly centred on
growing the business...

Mr Kennett will offer himself for re-election at the
Annual General Meeting in October, and Mr Minto
will offer himself for election.

Stable governance

During the year Ms Anne O’Donnell stepped down
as Chair of the Equity Trustees Limited Compliance
Committee and Mr Kennett assumed this role.
Mr John Crocker continued to chair Equity Trustees
Superannuation Limited, our primary superannuation
subsidiary, marking his 10-year anniversary in that role.
I would like to thank my fellow Directors for their
diligence and contribution throughout the year.

Focused leadership and caring for the
community
In finishing, on behalf of shareholders and Board
I would like to thank our employees for their
achievements during a busy year.
Our plans have sharpened under a new leadership
team and the focus is firmly centred on growing the
business for our shareholders, clients and staff and
continuing the enormous contribution we make to the
Australian community via our philanthropy services.

JA (Tony) Killen OAM
Chairman

The corporate restructure of 2016 continued to serve
the company well, allowing the Board to bring more
focus to strategic issues. No change has been made to
the governance structure this year.
The Board Audit and Risk Committee was again
capably chaired by Mr Kevin Eley and the Board
Remuneration, Human Resources and Nomination
Committee by Ms Alice Williams.
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From the Managing Director

From the Managing Director

Equity Trustees
enjoys a unique
position of trust... It’s a
privileged position that
we take seriously.

Year of achievement

Forging ahead: a growth agenda

Continuing as the Australian market leader

This has been a year of great change and achievement
for Equity Trustees.

The success of the restructure and operating review
places us in a strong position to actively pursue growth
in each of our core businesses.

Equity Trustees enjoys a unique position of trust.
Whether we are servicing private or corporate clients,
we can be relied on to meet their needs expertly and
professionally, but also with understanding and empathy.
It’s a privileged position that we take seriously.

We have delivered on our commitments to
shareholders, clients and staff, notwithstanding a
restructure of the business. The new leadership team
has increased its client focus while keeping a firm eye
on delivering shareholder returns. Profit has improved
significantly on last year and the business is well
positioned for the year ahead.
Highlights for the year include:
• The acquisition of the Sandhurst Trustees estates
and trusts business, a business with a rich history and
similar operations to Equity Trustees. The integration
is complete and we look forward to deepening our
relationship with the Bendigo community;
• Our first client engagement survey, which revealed
that 80% of the more than 400 clients surveyed
were satisfied or very satisfied with our service. It
confirmed that people are our greatest asset, rating
our staff as the most important driver of satisfaction;
• Completion of the Operating Model Review
12 months ahead of schedule. Service to clients is
starting to show further improvement and the review
has delivered $2.7million in annualised savings,
accruing from February 2017;
• Our staff engagement survey showed an 18%
improvement following actions to empower staff to
deliver better client service;
• Our philanthropy team managed grants of almost
$70 million to many wonderful charitable and notfor-profit causes that have such a deep impact on
our community;
• We increased our efforts to improve social
outcomes for first Australians, by working with
Aboriginal communities in trust management and
other philanthropic endeavours. We have formalised
our commitment to reconciliation through the
development of a Reflect Reconciliation Action Plan,
which we are currently working with Reconciliation
Australia to finalise.
6
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Trustee and Wealth Services – Private clients
We will engage more regularly with clients, particularly
in our extensive Will Bank, to ensure we’re providing
high quality advice and support to clients, and that our
products and services are well understood by them.
We are also developing several new markets where we
have specialist capability:
• Building our living donor business
• Providing support for Aboriginal and Torres Strait
Islander communities
• Serving compensatory trust clients

Trustee and Wealth Services – Superannuation
Trustee Services
We are well placed to capitalise on the market trend
to merge funds, or streamline or outsource certain
functions. Our superannuation professionals will work
with our newly-designed trustee services model to
structure leading-edge effective solutions for clients.

Our goal is to continue to be Australia’s leading
specialist trustee company.
We will remain a leader and continue to grow in
our core areas – philanthropy, estate and trust
management, corporate responsible entity services and
superannuation trustee services.
We will focus on markets that offer strong growth
prospects and have a need for our specialist services.
On behalf of the management team I would like
to thank our employees for their dedication and
professionalism throughout the year, their commitment
to our core values, and their care of our clients. I also
thank our shareholders and Board for their support.
Finally, it’s an honour to support our loyal clients
and beneficiaries, who are what a trustee business is
all about.

Corporate Trustee Services
Key areas of focus are helping our clients with leading
product design, the Asian Fund Passport initiative,
responding to regulatory developments and the
development of Collective Investment Vehicles. Fund
managers can rely on Equity Trustees to support them
so they can focus on investment management and
securing clients.

Michael (Mick) J O’Brien
Managing Director

We expect new global and domestic managers to
continue to enter the Australian market and provide an
environment for strong growth.
We are developing our business to provide trustee
services for various structured finance arrangements
such as securitisations and debt issues.
Finally, we are investigating offshore opportunities for
fiduciary services in Europe and Asia.
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Philanthropy

Philanthropy:

Commitment to empowering
HIGHLIGHTS

FUM*

Jodi Kennedy
General Manager
Charitable Trusts and Philanthropy

Through more than 500 charitable trusts,
Equity Trustees honours the legacy of
generations of people who made a decision
to be a part of making a real difference in the world.
Philanthropic intent is not just about generosity of spirit,
but a real commitment to driving long term positive
social change. Planning for philanthropy – whether you
do it as a family or as an individual, whether you do it
now so you can be part of the difference it makes, or as
the legacy you leave behind, has the power to transform
people and communities.
Equity Trustees is proud to work with hundreds of people
creating philanthropic trusts to grow and distribute funds
to the charitable sector, playing a key role in nurturing
a philanthropic culture in our country. Our clients today
benefit from the experience we have accumulated over
130 years as a leading provider of charitable
and philanthropic expertise in Australia.

$2.4b
500
charitable trusts
plus 170 Private Ancillary
Funds, Public Ancillary Funds
and Equity Trustees Charitable
Foundation

change underpins growth
Philanthropy distributions
Non-discretionary
$21.6m
32.5%

FY17

$66.5m

Experts in achieving philanthropic intent
The Equity Trustees Philanthropy team of 16 people has some of the most
experienced and qualified individuals in the national philanthropy landscape.
They have established and managed some of Australia’s most well-known
charitable trusts and foundations, managed complex granting programs
and worked within not-for-profits; their credentials and sector networks are
unrivalled. The team combines commercial sensibility with deep expertise
in philanthropic practice and management, along with expertise in the
requirements of administering and managing philanthropic trusts ranging in
size from $20,000 to well over $100 million.
Equity Trustees’ granting program is structured to enable meaningful and
sustainable impact in identifiable areas of need. It was formulated following
consultation with the not-for-profit sector, combined with our own expertise
and experience. We aim to empower change in key areas: Children and
Young People, Medical Research and Health, Ageing and Aged Care,
Animals and Environment, and a Partnerships Program.

Discretionary
$44.9m
67.5%

Equity Trustees Philanthropy #empoweringchange

*Funds under management

The legacy of a father and
daughter
The Judith Jane Mason & Harold
Stannett Williams Memorial
Foundation was established as a
result of a generous donation in
2003 from Judith Jane Mason (nee
Williams). She also made a number
of top-up contributions during
her lifetime. The Foundation
is named in honour of the
benefactor and her father, Harold
Stannett Williams, who Ms Mason
described as “a most intelligent,
wonderful and charitable man”.

University of Tasmania: Wicking Dementia Research and Education Centre
The Wicking Dementia Research and Education Centre (The Wicking Centre)
will receive $3.72m over five years to develop, improve and expand the reach
of its Massive Open Online Courses (MOOCs) to approximately 400,000
Australians and up to one million people globally.
The Wicking Centre was established at the University of Tasmania in 2008
through co-funding by the J.O. and J.R. Wicking Trust and the University of
Tasmania. The Wicking Centre’s vision is to transform the understanding of
dementia across the community at large, as well as in aged care and health
care systems – creating dementia-literate communities. The Wicking Centre
has established strategic collaborations with national and international
leaders in Alzheimer’s research and education to bring together the latest
scientific evidence to build health literacy in the understanding and prevention
of dementia.
National Centre for Neuroimmunology and Emerging Diseases at Griffith University

The founder directed funds to
(Gold Coast Campus) laboratory team 2017.
support research into Myalgic
Encephalomyelitis (ME)/Chronic Fatigue Syndrome (CFS) and Alzhiemer’s, saying “as far as Alzheimer’s is concerned I
cannot think of anything worse: to be alive but not having your brain working, to me this is terrifying”. Throughout her
lifetime, she suffered from ME/CFS, commenting “I don’t believe that many people understand how debilitating CFS is –
in fact I believe some doctors even don’t believe in it”.
Judith Mason had the foresight to appoint Equity Trustees as the sole trustee of her Foundation during her lifetime and
by doing this was able to actively shape her legacy and ensure her trustee understood well her philanthropic intent. This
has enabled a seamless transition in managing the Foundation following Judith Mason’s death in November 2013.
8
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Nicole Engelman, Grant Manager for the Wicking Trust said, “This will not
only position the Wicking Centre as the global leader in Alzheimer’s education
and research, but also have a substantial impact on the quality of care and
understanding of dementia, across community, health professionals, and
industry sectors.”
In less than 10 years, the Wicking Centre has delivered educational offerings to
more than 80,000 people in Australia and internationally. The MOOC program’s
aims are to build dementia literacy and drive systemic change in Alzheimer’s
care in Australia and internationally.

It’s a great honour
to work with the
organisations and
issues the Wickings cared so
much about and be a steward
of their continuing
legacy.
Nicole Engelman,
Grant Manager
Melbourne

In 2015, more than 22,000 people
enrolled in the Wicking Centre’s
Understanding Dementia MOOC
(62% of these enrollees were
Australian). The completion rate
was 45%, making it the world’s most
successful MOOC by completion rate
(the global average is just 6%).

EQT Holdings Limited | Shareholder Review 2017
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Philanthropy

Philanthropy

Researchers discover a cell death type that could treat inflammatory skin conditions

Professor George Varigos, Ms Holly Anderton and Dr Najoua Lalaoui

The findings from this
high-impact grant promise
to benefit many for years
to come.
Cecilia Gason
Granting Program Manager
Melbourne

Support from the Thomas William Francis and Violet Coles
Trust has assisted researchers to investigate treatments for
inflammatory skin conditions such as psoriasis and eczema.
Their recent findings have demonstrated the important role
of the protein Receptor-interacting protein kinase 1 (RIPK1)
in skin inflammation, and have revealed exciting new
opportunities to investigate better treatment.
This research by Ms Holly Anderton, Dr Najoua Lalaoui,
Dr James Rickard, Professor John Silke and Professor
George Varigos has been recently published in the Journal
of Investigative Dermatology.
“We were curious about how this cell death triggers
inflammation, and how we could potentially switch off that
inflammation by inhibiting keratinocyte death,” said PhD
student Holly Anderton, the first author of this study.
The finding offers hope that drugs targeting RIPK1 could
offer relief to people with skin conditions such as psoriasis.
“This research provides a great example of achievements
in our Medical Research area of funding. We identified an
innovative and exciting project that aligns with the funding
objectives of the trust’s benefactor, and the results show
great potential for being rapidly translated into clinical
practice,” said Cecilia Gason, Granting Program Manager,
Equity Trustees.

The Thomas William Francis and Violet Coles Trust
The Thomas William Francis and Violet Coles Trust was established in late 2003 with around $1m through the estate
of the late Violet Coles. It donates annually to the Walter and Eliza Hall Institute of Medical Research and Melbourne
Legacy and has distributed nearly $1m to both these organisations, which is expected to continue in perpetuity.
Equity Trustees is the sole Trustee of The Thomas William Francis and Violet Coles Trust.

The Phyllis Connor Memorial Trust

$60m
starting capital
in 1992

$170m
value now
L2R Professor David Huang, Professor Ben Kile, Dr Axel Kallies, and Professor Marc Pellegrini at
The Walter and Eliza Hall Institute of Medical Research and recipients of the Viertel Fellowship.

$8m

Celebrating 25 years of Viertel

granting in FY17

“The Viertel Foundation was the making of me,” said blood
researcher Professor Benjamin Kile.

$160m

Professor Kile had made the first of a series of major discoveries
just before he was awarded the Viertel Fellowship in 2008,
providing a molecular explanation for why platelets – the tiny
blood cells responsible for blood clotting – have a very short lifespan.
Professor Kile said his lab has gone from strength to strength since the Fellowship
backed his work in 2009. “It provided a lot of motivation in the sense that you
suddenly think ‘wow, these people have recognised something in me and put their
faith in me’,” Professor Kile said.

total grants
distributed
since 1992

Eight scientists drawn from across Australia volunteer each year to advise the
Foundation’s co-trustees to assess applicants like Professor Kile in 2009, who each
present a seminar on their current and future work, are interviewed, and have the
opportunity over dinner to meet with alumni of the Foundation (previous and
current Fellows) and other Foundation members.
“We don’t favour a particular area of science, be it cancer, neuroscience or
cardiovascular disease, basic or applied science,” Professor Leedman chair of
the Foundation’s Medical Advisory Board said. “What we do fund is exceptional
people who do outstanding science,” he said. “If you look back over the years, the
Viertel Foundation has developed a very good track record of supporting people
who go onto be spectacular scientists.”

Financial security born
of prudent investment
coupled with a long vital
life gave Cecile Phyllis
Connor many opportunities
to financially support
charitable organisations
and causes dear to her heart. She died in
May 2010 when she was 99, having been
a valued client of Equity Trustees for more
than 30 years.
Now valued at around $20m, this
perpetual charitable trust has supported
many organisations including Cabrini
and Epworth Hospitals and the Walter &
Eliza Hall Institute of Medical Research.
Over the last few years, Good Shepherd’s
Firmer Foundations program has received
more than $300k from the Trust, to support
women to build their financial capability,
knowledge and skills through one-to-one
coaching and group work.

Viertel Foundation:

“Charles Viertel would be very proud of the achievements and the legacy of his Will.
He had a pretty amazing vision and we believe that we are bringing that to fruition.
I think over the past 25 years we have delivered in the way he would have wished.”
The Sylvia and Charles Viertel Foundation was established in 1992 through the Will of Charles Viertel OBE. As one of
11 children born to a struggling immigrant family in Queensland, Charles became a successful sharemarket investor
who, despite amassing considerable personal wealth in his lifetime, led an unassuming life with his wife Sylvia, giving
quietly to charities.
Charles left money to several organisations but especially wanted to leave a legacy to make a real difference to medical
research in Australia. The Viertel Foundation’s flagship Senior Medical Research Fellowships fill an important gap in
funding for post-doctoral scientists on the verge of establishing their own laboratories. In addition, the Foundation
supports clinical investigators by offering up to five Clinical Investigator awards annually. These have since benefitted more
than 100 researchers.
Michelle Hobbs, participant of Good Shepherd’s Firmer Foundations program, supported
by The Phyllis Connor Memorial Trust. Photo by Kristian Scott – Star Weekly.
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The Foundation is overseen by co-trustees, Equity Trustees, George Curphey OAM, Rex Freudenberg, and Justice
Debra Mullins, and is now worth more than $170 million: one of the largest charitable foundations in Australia.
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Trustee & Wealth Services

Trustee & Wealth Services:

Adapting 130 years of trustee experience

to contemporary demands

HIGHLIGHTS
Ian Westley
Executive General Manager
Trustee and Wealth Services –
Private Clients

The importance of our independent
professional trustee services is that they
provide people with comfort and security of
control over their assets. Equity Trustees has played an
integral role in the lives of our clients for nearly 130 years
because we have maintained the keystones of our
heritage; trust and empathy. Looking forward, these
factors will play an even bigger part in more lives. We
are fortunate that we are living longer and our wealth is
growing, with forecasts indicating
that by 2030, about one million
Equity Trustees
Australians will be aged over 85*,
has played an
and the intergenerational wealth
integral role
transfer will be around $85b
in the lives of
annually^. This demographic is a
our clients for
key market for the professional
services offered by Equity Trustees. nearly 130 years

because we have
Trust is at the core of our
relationships with professional
maintained the
advisers, who refer their clients to
keystones of our
us when expert estate planning
heritage; trust
is required to secure their clients
and empathy.
future. This often involves Equity
Trustees being appointed as the
executor or trustee, which provides comfort to families
that their estate and succession planning wishes will be
implemented with independence in an empathetic and
professional manner.
We are proud of our strong distribution relationships
with ANZ Bank, Aon, Sandhurst Trustees Limited and the
Bendigo and Adelaide Bank Group and AMP Advice,
among others.
This year has seen us extend our reach into regional
Australia – through the acquisition of the estates and
trusts business of Sandhurst Trustees in Bendigo (our
second acquisition of a bank-owned trustee business) and
by partnering with Aboriginal communities to manage
community trusts.
Equity Trustees continues to operate our core trustee
service areas such as estate planning, estate management,
trust management and philanthropy, as we have for nearly
130 years. Our future is secured by our ability to adapt our
experience and expertise to contemporary demands and
the emerging areas of compensatory trusts,
community trusts and modern philanthropic
structures.

FUMAS*

$9.4b
Revenue contribution

$53.8m
*Funds under management, administration, advice and supervision

The acquisition of the Sandhurst
estates and trust business added

$140m
FUM

140

trusts (~50% charitable)

23,000

Wills to our Will Bank

A safe pair of hands in a changing world
An elderly client was in a frantic state when she called us following
her husband’s passing. He had handled all their financial and legal
affairs throughout their 53-year marriage, including arranging for
their Wills to be done by ANZ Trustees. She had located a copy of his Will,
which listed ANZT as executor, but wasn’t aware Equity Trustees had taken
over ANZT a few years ago and didn’t know where to begin!
From our initial teleconference, we began to build rapport as well as a
friendship. I undertook some of the tasks not normally done by the executor,
such as assisting to transfer joint property: I kept thinking ‘how would I like my
nanna to feel after losing pop?’
The client would give me a call to check in on small details, such as whether a
random phone call she’d received was a scam or to ask my opinion about his
memorial – as our fees are flat-rate, it didn’t matter if she called me twice or
20 times, which I know she found reassuring.
She said that even though she didn’t have children, she’d hope her own
granddaughter would be just like me. It was my pleasure to be able to take
away some of her concerns while she was dealing with her grief. Though it’s
something we face nearly every day, we always remember that
everyone grieves differently and to be sensitive to the individual
situation.

I kept thinking
‘how would I
like my nanna
to feel after
losing pop?’
Teghan Rawson
Estate Manager
Melbourne

*Demographic changes due to ageing population “~500,000 currently over age 85 – will double in 20 years…3.5% CAGR” (ABS Population Projections 2012).
^“Inter-generational wealth transfer projected to be $85b p.a. in 2030” (AMP Natsem Income and Wealth Report).
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Trustee & Wealth Services

Superannuation Portfolio Services:

Our Will Bank has grown

Growing funds and
maximising value

29,000 + 23,000 = 52,000
Equity Trustees		

Sandhurst Wills

...have the right conversations...so that not only
intended outcomes are likely to be achieved, but
consideration is also given to the impact on the
relationships they will one day leave behind.

Mark Blair
General Manager
Trustee and Wealth Services –
Superannuation Portfolio Services

Stephanie Smith
Estate Planning Manager
Perth

Planning for a future with care

Client-centred care drives decisions

A few months ago, a couple contacted me to amend the Wills we
had prepared for them two years earlier. They had fallen out with
their son (who suffers from a mental disability) and now wanted to
limit his inheritance.

1800+

Their instructions were emailed to me, with an expectation that it would be a
“simple change” and they could sign the new documents the following week
before they left the country. The proposed changes immediately raised a red
flag for a possible Will challenge in the future.

trusts
(including
charitable
trusts)

We arranged a meeting to discuss the proposed changes and were able to
gain a greater understanding of the couple’s motivations and the circumstances
leading to them. When I outlined the potential issues, they were very concerned
about both the financial and emotional repercussions that might result.
We took the time to fully explore the issues and find a way for the son to
still receive his inheritance, but through a protective trust structure where his
lifetime needs would be met, and the risks the couple were concerned about
would be limited.
Given the strained relationship with their son they were also concerned about the
problems this may cause for their other children, who were originally nominated
as executors. Having the ability
to appoint Equity Trustees
as an independent executor
brought comfort to them that
no further relationships would
be damaged through the
implementation of their wishes.
I feel proud to have been in
a position to have the right
conversations with this couple,
so that not only intended
outcomes are likely to be
achieved, but consideration
is also given to the impact on
the relationships
they will one day
leave behind.
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279
estate
management
cases

up 79%

87
new
testamentary
trusts

up 9%

We are financial powers of attorney for an
elderly client, with early on-set dementia.
Her main assistance was provided by
her neighbours, who took take care of her and her
property, which included show horses.
When she suffered an episode, I made an emergency
call through our networks to an occupational therapist
for an immediate health check and to have the client’s
situation reassessed. Her case manager agreed she
required more care, and we were all determined to
enable her to stay in her own home. We were able to
arrange with a family friend to pop in and help with
her daily care and her neighbours continued looking
after the horses and property.
The key to success is having a personal connection to
the client. Yes we are trustees and money managers:
but it’s more important to work out what the client
wants and what’s in their best interests. Seeing my
client remain in her own home with the extra care she
needs – rather than being bundled off to
a nursing home – is hugely rewarding and
just makes me say ‘wow’ when I can help.

Seeing my client remain in her
own home with the extra care she
needs...is hugely rewarding and
just makes me say ‘wow’ when I
can help.
Katrina Harper
Trust Manager – Compensation Trusts
Brisbane

Australians currently have more than
$2 trillion invested in superannuation and
mandated superannuation underpins strong
future growth. With the security of the retirement
of so many Australians riding on funds invested in
superannuation, the demand for expert, specialist
independent superannuation trustee services has grown.
As a provider of Registrable Superannuation Entity (RSE)
services, we are held to a high regulatory standard,
and as a superannuation trustee we are also obligated
to place member interests above the interests of all
others. We have worked towards evolving our service,
strengthening our risk oversight, service standards and
focusing on core business.
Highlights in FY17 include adding more than $500m to
our assets under supervision and working
closely with our clients to successfully apply
for MySuper licences.

HIGHLIGHTS

FUS*

$3.2b
12 Superannuation Funds

~15,000
Employers

~65,000
Members

*Funds under supervision
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Asset Management

Delivering reliability, steady

income and confidence
Common Fund 102* – Income and Capital Growth

Ethical investment option

Our Asset Management team manages funds on behalf of notfor-profit (NFP) organisations as well as private clients. For NFPs,
the investment objective is to achieve income year-on-year that
they can rely on to sustain their business.
We need to ensure the real value (corpus) is growing over the medium to
long term, but our focus year-in/year-out is delivering income. We have to
take a much more stable, steady and reliable approach – that’s our DNA.
As a trustee company, we have a higher duty of care and higher level of
responsibility to deliver on our commitment – we know how much our clients
depend on reliable income.
We understand clients have competing interests of income today vs capital
growth tomorrow; our job is to keep their objective front-andcentre so the funds are there when they need them.

FUM*

$3.6b

$’000

$90

$1,600

$80

$1,400

$70

Annual Income

Lance Pupelis
Head of Asset Management

Many of our clients are commited
to investing their funds in an ethical
manner. To that end, we offer a fund
that invests in Australian shares
with a number of exclusions, such
as stocks in alcohol, tobacco, forest
products, casinos and gambling,
and defence industries. The fund
provides investors with a high
income stream and the potential for
capital gain similar to the S&P/ASX
100 Price Index via investment in a
diversified portfolio of shares.

$’000

$1,200

$60
$1,000
$50
$800

$40
$30

$600

$20

$400

$10

$200

$0

$0
2009

2010

2011

2012

2013

Annual Income

*Funds under management

Capital Value

Asset Management:

2014

2015

2016

2017

Capital

*Illustration of an initial $1m investment in Equity Trustees’ Charitable Australian Screened Equities Common Fund 102 on 1 July 2009.
Performance to 30 June each year. Income return includes franking credits and is after management fees. Past performance is not
necessarily indicative of future performance.

Charitable and not-for-profit specialists
Salvation Army Endowment Fund

Heart Foundation

The Salvation Army Endowment Fund (SAEF) is an integral
part of a broader fundraising strategy. With the security of
an independent trustee, the SAEF means donors become
an ongoing philanthropic partner to the Salvos and have a
greater say in how their donation is put to good use.

Since 2011, Equity Trustees has managed the Heart
Foundation’s fixed interest investment portfolio. As this
comprises the defensive component of their portfolio,
they appreciate our conservative approach and expertise
in this space.

“The Salvos can concentrate on getting more donors while we take care
of the compliance, governance and reporting,” said Paul Tsakmakis, Client
Relationship Manager. “We’ve been managing these types of investment
vehicles for more than 100 years – we do our job in the background which
frees up our client to attract more donors to their cause and work with those
donors on how they want their philanthropic funds directed in the service
of the Salvos and their projects. SAEF has the added benefit of assuring its
donors that the funds are overseen by a specialist, independent trustee.”

The Salvos can concentrate on getting
more donors while we take care of the
compliance, governance, and reporting.
Paul Tsakmakis
Client Relationship Manager
Melbourne
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Jeff Sitters, National Manager Mandates, and our Asset Management team
work with the Foundation’s Finance Managers and Investment Committee
to meet their investment objectives. The Foundation’s investments are
critical to funding lifesaving research to fight the single biggest killer of
Australians – heart disease. “Our regular communication and reporting tells
the Foundation we’re on track to meet their objectives.”

The appointment of a specialist Not-forProfit investment manager such as Equity
Trustees means the Foundation can stay
focused on heart disease prevention and
care for all Australians.
Jeff Sitters
National Manager Mandates
Melbourne
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Corporate Trustee Services

Corporate Trustee Services:

Strong growth with new clients

and fund inflows

HIGHLIGHTS
Harvey Kalman
Executive General Manager
Corporate Trustee Services

Equity Trustees again strengthened our
leading position as the fiduciary of choice for
fund managers, super funds and Government
agencies who want to focus on their investment strategy
and take advantage of the outsourced Responsible Entity
(RE) or Trustee of Managed Funds model.
We offer deep industry knowledge and the assurance that
the fund is operating within the legal framework, that its
governing constitution is flexible as it needs to be, as well
as providing certainty for investors including retail clients,
super funds and government agencies who recognise the
importance of the independent RE/Trustee model. This
model strengthens the protections for investors from issues
with actual and perceived conflict
of interests in vertically integrated
FY17 saw us
business.

attracting clients

FY17 saw us attracting clients
from among the
from among the highest rated
highest rated
institutional Australian and
institutional
International Managers. These
Australian and
included: Mittleman, Pentalpha,
International
Mirae Asset Global Investments,
Managers.
Pzena, APSEC, Colonial First State
Global Asset Management (unlisted
infrastructure), Sanlam Private Wealth, Artesian, GQG
Partners, Viburnum, JCP Investment Partners, L1 Capital,
Cooper Investors and additional Funds from existing groups
including, Eight Investment Partners, Watermark, Partners
Group, Paradice, GAM, Orbis, Allan Gray, Robeco, MLC
Private Equity, and Standard Life Investments.

FUS* increase

FUS at 30 June 2017 ($b)

6.2%

2017

60.3

2016

FUS

56.8
47.9

2015

$60.3b

2014
2013

Revenue contribution

Responsible Entity Business

35.6

$25.1m

110
212

2016

96
199

2015
2014
2013

29.0

264

2017

Funds

82
185
76
158
65
Managers

While we have built a strong client base here in Australia,
many of our clients are offshore fund managers – from
the USA, UK and Europe, India and the broader Asia
region, through to South Africa and our neighbours in
New Zealand.
In response to growing demand for our expertise, we
are actively pursuing growth opportunities, here and
overseas, and these are well advanced. For our current and
potential new clients overseas, the offering contained in our
outsourced model, adapted to suit the Australian legal and
commercial context, is well recognised.
In addition, this year we put in place resourcing to position
us to pursue growth in our corporate trustee service –
in particular for structured finance arrangements, and
bolstered our compliance capability to ensure
we remain agile in an ever-changing regulatory
environment here in Australia and overseas.
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*Funds under supervision

FUS 2017 Breakdown
Other
21.5%

Australian equities
13.1%
FY17

$60.3b
Global Fixed
interest
16.8%

Australian
Fixed income
2.5%
Global equities
46.1%

250+ 20
Managed
Investment
Schemes

Structured
arrangements

100+ Fund Manager Clients

14.6% 24.5%
increase in fund
managers

increase in funds
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Board of Directors

Board of Directors

JA (Tony) Killen OAM
B.A., FAICD, FAIM

Chairman and Independent
Director
Appointed Director in September 2002
and Chairman on 30 August 2007.
Mr Killen is a former Group Managing
Director and Chief Executive Officer of AXA
Asia Pacific Holdings Ltd, having had a 36year career with the National Mutual/AXA
Group. He was Chair of Australia’s largest
not-for-profit health services provider –
Sisters of Charity Health Service Ltd, Chair
of Sisters of Charity Community Care
Ltd and non-executive director of listed
company, IRESS Market Technology Ltd.
Mr Killen is currently Captain of Victoria Golf
Club Limited and a Finance Councillor at
the Bishops Commission for Administration
and Information, Australian Catholic Bishops
Conference. In 2011, Mr Killen was awarded
the Medal of the Order of Australia.
In addition to more than 20 years’
experience in the management of trustee
companies, Mr Killen brings to the Board
a deep knowledge of the financial services
industry and governance expertise.
Listed company directorships held during
the past three financial years:
• Chair of Templeton Global Growth Fund
Ltd (October 2012 to February 2017)

Michael (Mick)
J O’Brien

Alice JM Williams
B.Com., FCPA, FAICD, ASFA AIF, CFA

FIAA, CFA, GAICD

Independent Director

Managing Director

Appointed Director in September 2007.

Appointed Director on 28 July 2014,
Executive Director on 28 April 2016, and
Managing Director on 1 July 2016.
Mr O’Brien is a Fellow of the Institute
of Actuaries of Australia, and holds the
Chartered Financial Analyst designation.
Mr O’Brien was formerly CEO and director
of Invesco Australia Limited, director of
Alliance Capital Management Australia and
Chief Investment Officer of AXA Australia
and New Zealand, where he was also a
director of AXA’s Responsible Entities and
Regulated Superannuation Entities.
With a career spanning more than 30 years
in both retail and institutional markets, Mr
O’Brien brings to the Board broad wealth
management experience in superannuation,
investment management, insurance, and
advice. Mr O’Brien is a director on a number
of the Group’s subsidiaries, including Equity
Trustees Superannuation Limited.
Mr O’Brien is a member of the Board Risk
Committee.
Listed company directorships held during
the past three financial years:
• Templeton Global Growth Fund Limited
(from August 2014 to the present, with
leave between May and September
2016)

Ms Williams is a Director of Victorian Funds
Management Corporation, Cooper Energy,
Defence Health and Djerriwarrh Investments
Limited. She is also a Non-Executive
Director of Racing Victoria Limited,
Barristers Chambers Limited and Foreign
Investment Review Board (FIRB).
She was formerly a Director of Port of
Melbourne Corporation, Guild Group,
Airservices Australia, State Trustees Limited,
Western Health, the Australian Accounting
Standards Board, Telstra Sale Company and
V/Line Passenger Corporation.
She previously held senior management
positions in the financial services sector
including NM Rothschild and Sons
(Australia) Limited and JP Morgan Australia.
Ms Williams is Chair of the Remuneration,
Human Resources and Nominations
Committee and a member of the Equity
Trustees Limited Compliance Committee (a
subsidiary committee).
Listed company directorships held during
the past three financial years:
• Djerriwarrh Investments Limited (from
May 2010 to the present)
•

Cooper Energy Limited (from August
2013 to the present)

The Hon. Jeffrey G
Kennett AC

Kevin J Eley
CA, F FIN, FAICD

Hon. D.Bus (Ballarat), Hon. LL.D (Deakin)

Independent Director

Independent Director

Appointed Director in November 2011.

Appointed Director in September 2008.
Mr Kennett was an Officer in the Royal
Australian Regiment, serving at home and
overseas. He was a Member of the Victorian
Parliament for 23 years; Leader of the
Opposition 1982-1989 and 1991-1992; and
was Premier of the State from 1992 to 1999.
He is currently Chairman of Open Windows
Australia Proprietary Limited, Chairman of
CT Management Group Pty Ltd, Chairman
of LEDified Lighting Corporation Pty Ltd
and Chairman of Amtek Corporation
Pty Ltd.
Mr Kennett is the Chairman of The Torch, a
program assisting incarcerated Aboriginal
and Torres Strait Island men and women
and post their release. Mr Kennett was
the founder of beyondblue: the national
depression, anxiety and suicide initiative
and was Chairman from 2000 to 2017. Mr
Kennett is Patron of The Royal District
Nursing Service and Sovereign Hill Ballarat
and associated with many other community
organisations.
He was President of the Hawthorn Football
Club 2005 to 2011. He was awarded the
Companion of the Order of Australia in
2005.
Mr Kennett brings to the Board, among
other things, experience in client and
community relations, and government.

Mr Eley is a Chartered Accountant with
experience in management, finance and
investment. He was Chief Executive Officer
for 20 years of listed diversified investment
company HGL Limited, where he remains
as a non-executive director. Previously he
worked in Australia and overseas for a major
international accounting firm and in the
corporate finance divisions of a local and
international investment bank.
Mr Eley brings to the Board extensive
experience in the areas of managing
businesses, strategic development, finance
and investment.
Mr Eley is Chair of the Board Audit
Committee and Chair of the Board Risk
Committee.
Listed company directorships held during
the past three financial years:
• HGL Limited (from October 1985 to the
present)
• Milton Corporation Limited (from
November 2011 to the present)
• Pengana Capital Group Limited (from
June 2017 to the present)
• PO Valley Energy Limited (from June
2012 to April 2016)
• Chair of Hunter Hall International
Limited (Director from October 2015
and Chair from May 2016 to June 2017)

He is a member of the Remuneration,
Human Resources and Nomination
Committee, and Chair of the Equity
Trustees Limited Compliance Committee (a
subsidiary committee) from October 2016.
Listed company directorships held during
the past three financial years:
• Seven West Media Limited (from June
2015 to the present)
• Primary Opinion Limited (April 2004 to
November 2015)
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Board of Directors

Leadership Team
Michael (Mick) O’Brien
FIAA, CFA, GAICD

Managing Director
Joined April 2016
With more than 30 years’ experience in retail and institutional markets, Mick served as an independent non-executive Director of
the Company since July 2014, as Executive Director between April and June 2016, and was appointed Managing Director from
1 July 2016. He was formerly CEO and director of Invesco Australia Limited, director of Alliance Capital Management Australia
and Chief Investment Officer of AXA Australia and New Zealand.

Anne M O’Donnell

D Glenn Sedgwick

James (Jim) R Minto

B.A. (Bkg & Fin), MBA, FAICD, SF Fin

BCom, FAICD, FCA

FCA, GAICD

Independent Director

Independent Director

Independent Director

Appointed Director in September 2010.

Appointed Director on 8 August 2016.

Appointed Director in March 2017.

Ms O’Donnell has some 35 years’
experience in the finance sector and is an
experienced executive and non-executive
director in the listed, not-for-profit and
mutual sectors.

Mr Sedgwick has more than 30 years’
experience as a consultant to listed and
unlisted Australian, Chinese and other Asian
enterprises across financial services, and
information technology. A former partner
in Accenture (then Arthur Andersen &
Co.), he was previously Managing Director
of Accenture’s Asia Pacific Insurance and
Wealth Management business. He has lived
in China and the UK over the course of
his career.

Mr Minto has had a diverse career in
financial services, with a strong ongoing
focus in the areas of risk management,
technology, sustainability and regulation.

Ms O’Donnell is the Chair of Community
CPS Australia Ltd (trading as Beyond Bank
Australia) and a director of Eastwoods
Pty Ltd, The Motor Trades Association of
Australia Superannuation Fund Pty Ltd and
The Winston Churchill Memorial Trust. In
addition, she is an external member of the
UBS Global Asset Management (Australia)
Ltd Compliance Committee, external Chair
of the IP Australia Audit Committee, a
member of each of the Investment, Audit &
Risk Committee and the Nominations and
Remuneration Committee of the Winston
Churchill Memorial Trust and an external
member of the Nominations Committee of
Goodwin Aged Care Services Ltd.
A former Managing Director of Australian
Ethical Investment Ltd, Ms O’Donnell was
also formerly a director of the Financial
Services Council, The Centre for Australian
Ethical Research Pty Ltd, the ANZ Staff
Superannuation Fund, The Grain Growers
Association Ltd and the Australian Institute
of Company Directors.

Mr Sedgwick is Chairman of Australian
Life Insurance Group (ALI), a Councillor of
Queens College (University of Melbourne),
a member of the Foundation Committee
of the Melbourne Symphony Orchestra,
and until more recently, Chair of Australian
Tourist Park Management (ATPM).
With strengths in financial reporting and risk
management, Mr Sedgwick also brings to
the Board extensive knowledge in strategy
development.
Mr Sedgwick is a member of the Board
Audit Committee and Board Risk
Committee effective 8 August 2016.

Ms O’Donnell brings to the Board extensive
knowledge of the wealth management
industry.
Ms O’Donnell was a member of the
Company’s Board Risk Committee until
March 2017 and Chair of the Equity
Trustees Limited Compliance Committee (a
subsidiary committee) until October 2016,
and is a member of the Company’s Board
Audit Committee, and the Remuneration,
Human Resources and Nominations
Committee.
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Mr Minto was CEO and Managing Director
for TAL Limited (renamed from TOWER
Australia) from 2006 to 2015 and for a
number of TAL/TOWER companies over
the previous 16 years including 12 years
as Managing Director of TOWER Trust NZ
(previously Trustees Executors). Mr Minto
was also Chairman of TAL’s Australian
superannuation trustee companies from
2003 to 2015.
Mr Minto was a director of the Trustee
Corporations Association of New Zealand
for nine years to 1997, with the last three
years serving as Chairman. He is a director
for Dai-ichi Life Asia Pacific in Singapore, a
director of the National Disability Insurance
Agency and also Chairman of NZ life insurer
Partners Life Limited.
Mr Minto is a member of the Board Risk
Committee, the Board Audit Committee,
and the Remuneration, Human Resources
and Nominations Committee.
Listed company directorship held during the
past three financial years:
• Australian Finance Group Ltd (April 2015
to June 2017)

Philip Gentry
BSc, MBA, GAICD

Chief Financial Officer and Chief Operating Officer
Joined January 2016
Philip has more than 25 years’ experience in leadership positions within financial services, property, agribusiness, international
trade, commodities and logistics. His previous roles have included CFO at Grocon, Managing Director of Agrium Asia Pacific,
CFO of AWB and a number of leadership positions at ANZ Bank.

Sharni Redenbach
BAppSc (Psych), GradDip (AppPsych)

General Manager, Human Resources
Joined August 2016
Sharni Redenbach has more than 14 years’ experience in the financial services industry, leading a team of HR, payroll and training
specialists to deliver HR strategies that support the achievement of business objectives. Sharni commenced her career at Link
Market Services. Before joining Equity Trustees, she led the HR function in Australia for Fiserv, a global FinTech company. Sharni is a
HR generalist who operates across the full employee lifecycle, and has expertise in change management.

Harvey Kalman
BEc, GradDip (App Fin & Inv), GradDip (Acc), Advanced Management Program (Columbia)

Executive General Manager, Corporate Trustee Services
Joined January 2000
Harvey has more than 25 years’ experience in the financial services sector and is charged with overall responsibility for the
operational compliance of all Responsible Entity and Corporate Trustee relationships. He previously held senior roles at ANZ
and the Australian Society of Corporate Treasurers.

Ian Westley
BAgrSc, DipFinServ

Executive General Manager, Trustee and Wealth Services Private Clients
Joined May 2007
Ian Westley has more than 25 years’ business development and sales experience in Australia and the United Kingdom, across a
range of different industries. Ian is responsible for managing the Trustee and Wealth Services’ private clients business. Ian holds
a Bachelor of Agriculture Science degree from The University of Melbourne and a Diploma of Financial Services.
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Leadership Team

Mark Blair
BSc, FIA, FIAA

General Manager, Superannuation Portfolio Services

Information for Shareholders

Joined January 2016
Mark has more than 30 years’ experience in the financial services industry in the UK and Australia, including advisory, strategy
and business development roles. Mark leads the Trustee and Wealth Services superannuation business. Mark holds an honours
degree in mathematics from Nottingham University and is a Fellow of the Institute of Actuaries in Australia and the UK.

Key dates for Shareholders
Tuesday 10 October 2017

Gary Karatjas

Payment date of 2017 final dividend

BCom, GradDip (App Fin & Inv)

Friday 27 October 2017

Acting Chief Risk Officer

Annual General Meeting

Joined December 2014
Gary joined Equity Trustees at the end of 2014 in the role of Senior Risk Manager. He has worked in the financial services industry for
more than 20 years, including operational management roles in the banking and superannuation sectors, as well as senior risk roles.
He has a Commerce Degree (Economics and Finance) and a post graduate diploma in Applied Finance and Investments. Gary has
been closely involved in the roll out of the Company’s Group Risk Management Framework.

Alicia Kokocinski
BA, GradDip (PR)

Senior Manager, Marketing and Communications
Joined August 2015
Originally a journalist, Alicia is a senior manager with a proven track record in media, marketing, communications and market
research in complex and highly regulated environments. Alicia has previously held roles at the Law Institute of Victoria, Corrs
Chambers Westgarth, Municipal Association of Victoria and Cancer Council of Victoria, and was a consultant in corporate affairs
and marketing to leading professional services firms, universities, government departments and agencies, and not-for-profit boards.

EQT Holdings Limited 2017 Annual Report
A copy of EQT Holdings Limited 2017 Annual Report has been mailed to all shareholders who have
previously elected to receive a hard copy of the document.
The Annual Report can be viewed on our website: eqt.com.au
In order to change your election for receipt of a hard copy of our Annual Report, or to request a hard
copy be mailed to you, please contact our share registry, Computershare, as follows:
Phone: 1300 850 505 (within Australia) or +61 3 9473 2500 (outside Australia)
Web:

www-au.computershare.com/investor

Phing Lee
BEng

Chief Technology Officer
Joined October 2012
Phing has been an IT professional for more than 15 years in the financial services industry, leading technology and project delivery
functions. Having held roles in software development, network and systems administration, IT security and IT management in his
career, Phing has broad experience and is passionate about using technology as a business enabler. Before joining Equity Trustees,
Phing managed the technology function at Austock Group and was a consultant with Accenture.

Carmen Lunderstedt
BCom, GradCertFinPlan, AGIA, ACIS

Company Secretary
Joined January 2016
With a background in corporate governance, compliance and risk management, Carmen is a Chartered Secretary with experience
in administering unlisted and listed companies in multiple jurisdictions. Carmen acts as company secretary for all of Equity Trustees’
subsidiaries.

Lance Pupelis
BEco, LLB

Head of Asset Management
Joined May 2014
Lance has 30 years’ experience in investment management encompassing cash, fixed income and asset allocation. He was
previously Head of Fixed Income at ANZ Trustees. Prior to ANZ, he held roles with Aviva Investors Australia (formerly Portfolio
Partners & Norwich Investment Management), Westpac Investment Bank, Bank of Melbourne and ANZ.
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Auditor
Deloitte Touche Tohmatsu
550 Bourke Street
Melbourne, Victoria 3000

Share Registry
Computershare Investor
Services Pty Ltd
Yarra Falls, 452 Johnston Street
Abbotsford, Victoria 3067

Corporate Governance
Statement
Our Corporate Governance
Statement is available on our
website: eqt.com.au

Main operating entities: EQT Holdings Limited (ABN 22 607 797 615),
Equity Trustees Limited (ABN 46 004 031 298 AFSL 240975),
Equity Trustees Superannuation Limited (ETSL) (ABN 50 055 641 757 AFSL 229757) and
Equity Trustees Wealth Services Limited (ETWSL) (ABN 33 006 132 332 AFSL 234528).

EQT Holdings Limited
ABN 22 607 797 615
Level 1, 575 Bourke Street, Melbourne, Victoria 3000
GPO Box 2307, Melbourne, Victoria 3001
Telephone (03) 8623 5000
Facsimile (03) 8623 5200
Email equity@eqt.com.au
Website eqt.com.au

