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CLEAR STRATEGY -
TO BE AUSTRALIA’S LEADING TRUSTEE COMPANY
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STRONG FY19 RESULTS

Net profit up 12.7% to $22.2m

Revenue up 4.6%

Disciplined expense management — increase 2.4%
Basic earnings per share up 11.7% to 108.6 cents

« Total dividend for the year 90 cents, up 9.8%
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CONSISTENT IMPROVEMENT IN PERFORMANCE
TOTAL REVENUE $92.5M NPBT $31
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FUMAS NOW EXCEEDS $100B

$b TWS FUMAS**
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* FUS: Funds under supervision
**FUMAS: Funds under management, administration, advice and supervision
Estimate as at 15t Oct 2019

$b

Note: Excludes UK/Ireland client FUS

90

80

70

60

50

40

30

20

10

CTS FUS*

711

68.1

60.3

I L4

FY17

FY18

FY19

>
-
3)
C
>
p o)
'
m
o)

01 Oct 19

@

FUMAS up significantly in
both Trustee and Wealth
Services (TWS) and
Corporate Trustee Services
(CTS)

Appointment of ETSL as
trustees of CMLA super
funds ~$4.5b

Appointment of EQTL as
Trustee of CMLA funds ~
$10.5b

Appointed as RE to several
Listed Investment Trusts:

— Neuberger Berman

— Regal funds
Management

— Partners Group
11



TRUSTEE AND WEALTH SERVICES HIGHLIGHTS @

PRIVATE CLIENTS* SUPERANNUATION*

* 10 new perpetual » Acquired Zurich Australia Superannuation Pty Ltd
charitable trusts and FUS $1.1b
living donors

« Commlnsure appointment increased FUS by

* 10 new compensation ~$4.5b as at 1 Oct 2019
trusts FUMAS
INCREASE — 4 funds
« 2 new Indigenous trusts ~$193M
— now serving about — 795,000 members

15,000 beneficiaries

~100 products
e 20 new advice clients

* During FY19 unless otherwise stated 12



CORPORATE TRUSTEE SERVICES HIGHLIGHTS

FUND GOVERNANCE (AUST) FUND GOVERNANCE (UK/IRE)

* Appointment as Trustee to
CMLA, funds totalling ~$10.5b
effective 1 Oct 2019

— 28 funds

e Third Listed Investment Trust
(LIT) Partners Group listed in
Sept $550m

e Total LIT FUM now exceeds
$1.8b

* During FY19 unless otherwise stated

Appointed as authorised
company director(ACD) to
Alliance Bernstein UK fund

Appointed as ACD to 8 River &
Mercantile funds in the UK,
totalling A$3.9b effective 21
Oct 2019

CORPORATE TRUST AND
SECURITISATION DIVISION

Awarded first securitisation
deal - closing before Christmas

Appointed to landmark
syndicated loan deal - two
leading investment banks for
global property developer

Implemented trust

management system from
Moody's Analytics

13



DELIVERING FOR ALL STAKEHOLDERS

T3

GROWING
SHAREHOLDER
VALUE

T2

LIFTING
EMPLOYEE
ENGAGEMENT

T4

DEEPENING
COMMUNITY
IMPACT

@

MEASUREMENT

T1

Net promoter score
Net loyalty score

T2

Engaged and
enabled staff

T3
Earnings per
share growth and FUMAS
growth

T4

Granting and volunteering
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T1 - IMPROVING CLIENT SATISFACTION @

NET PROMOTER SCORE (NPS) NET LOYALTY SCORE (NLS)
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« Digital strategy focused on
significantly improving
client experience
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*Net Promoter score — net measure of clients willing to recommend EQT
**Net Loyalty score — net measure of clients prepared to purchase another EQT product or service.
*** Roy Morgan Advocacy report, Financial Institutions. Monthly report — February 2019 (http://www.roymorgan.com/findings/7918-banking-nps-201903290530)



http://www.roymorgan.com/findings/7918-banking-nps-201903290530

T2 - LIFTING EMPLOYEE ENGAGEMENT @

EMPLOYEE ENABLEMENT 9
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TRAINING
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* High Performing Norm
** Financial Services Norm
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T3 - GROWING SHAREHOLDER VALUE

EARNINGS PER SHARE
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DIVIDENDS

Cents

90.0

82.0

68.0

FY16

71.0

FY17

FY18

FY19

Consistent lift in
earnings per share

and dividends

Dividend payout
ratio of 82.9%
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T4 - DEEPENING COMMUNITY IMPACT

$m GRANTING CHARITABLE TRUSTS BY GRANT TYPE
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B Granting from Granting from = Ageing & Aged Care
testamentary and estates and trusts )
perpetual charitable Children & Young People
trusts

Other

* This includes $78.8m from charitable trusts and $45.5m in one off payments directly from Estates and Trusts

= Animals & Environment
Medical Research & Health
= For Purpose Sector Capacity Building

@

Annual granting
program to ~3,000
beneficiaries

450+ hours
volunteer leave
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SUBSTANTIAL LIFT IN FINANCIAL PERFORMANCE

« NPAT, revenue, earnings per share and dividend all higher

» Disciplined expense management

« Strong operating cash flow

* Margins increased despite volatile markets

« Acquisitions, partnerships delivering

« Continuing strong performance in changing environment

» Consistent underlying organic growth

 Poised for new growth phase, with pipeline of opportunities under development
« Significant investment to support this growth

* Delivering for all stakeholders

19



GOOD MOMENTUM AND CLEAR GROWTH AGENDA @

* Attractive industry fundamentals — Australia and overseas
« Committed and engaged workforce

 Leveraging core strengths and capabilities to grow organically and through partnerships and
acquisitions

* Investing in people and technology to support growth and pipeline of opportunities

« Major appointments secured over the last quarter total almost $19bn of funds and are expected to
contribute $2.5m in annualised revenue*

« Expect 1H earnings growth to be relatively flat on PCP, principally reflecting additional investment to
support longer term growth

« 2H earnings growth to improve as revenue from new business grows

« Encouraging outlook for the remainder of FY20 and beyond

* Estimate of first full year only

20
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DISCLAIMER @

This presentation was prepared by EQT Holdings Limited (ABN 22 607 797 615) and is only provided for information
purposes. It is not intended to take the place of professional advice and you should not take action on specific issues
in reliance on this information.

To the maximum extent permitted by law, EQT Holdings Limited, its affiliates and related bodies corporate, and their
respective directors, officers and employees disclaim any liability (including without limitation any liability arising from

fault or negligence) for any loss arising from any use of the presentation or its contents or otherwise arising in
connection with it.

Where forward looking statements have been used in this presentation the information provided is based upon
current expectations of future events and is subject to risk, uncertainty and assumptions that could cause actual
outcomes to differ from those forecast.

Copyright © 2018 Equity Trustees, All rights reserved
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