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GENERAL DISCLAIMER 

This report is issued by Equity Trustees Superannuation Limited (“the Trustee”) ABN 50 055 641 757, AFSL 

No.  229757,  RSE  Licence No.  L0001458,  as  Trustee  of  The University  of New  South Wales  Professorial 

Superannuation Fund ABN 12 007 600 799, Fund Registration No. R1005035 (“the Fund”). 

The Trustee, any underlying investment manager and other service provider to the Fund, do not guarantee 

the investment performance of any investment offered or the repayment of capital.  Investment in the Fund 

is subject to investment risk including loss of income and capital invested. Any defined benefits are subject 

to the continuation of employer funding to the Fund. The information provided in this report is in accordance 

with the requirements of the Corporations Act 2001.  The report also summarises recent changes to the Fund 

and some legislative changes that may be relevant to your superannuation.  

Any  information  is  of  a  general  nature  only  and  has  been  prepared without  taking  into  account  your 

investment objectives, financial situation and needs.  Before making any investment decisions in relation to 

the Fund, you should obtain professional financial advice from a licensed or authorised financial adviser.   

Whilst all due care has been taken in the preparation of this Annual Report, the Trustee reserves its right to 

correct any errors or omissions.  

The  terms of your membership  in  the Fund are  set out  in  the  Fund’s Trust Deed.    Should  there be any 

inconsistency between this Annual Report and the Fund’s Trust Deed, the terms of the Fund’s Trust Deed will 

prevail. 
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MESSAGE FROM THE TRUSTEE 

The Trustee is pleased to present this Annual 
Report (“Report”) to the members of the Fund for 
the year ended 31 December 2021.   

The Fund is designed to provide security for you 
and your Dependants in the form of the payment of 
lifetime pensions.  The Report provides you with an 
update on the Fund’s performance, financial 
progress and overall operation, along with 
information on recent changes to superannuation 
resulting from new legislation.   

The Trustee encourages you to take the time to 
read the Report. Should you have any queries or 
require further information, please contact the 
Fund Administrator (details provided on the back 
page).  

Overview of the year                        
$’000 

■ Total employer contributions $286 

■ Benefits paid $3,882 

■ Net Assets available  
      for Member’s benefits:                    $32,573 

■ Membership at 31 Dec 2021: 

- Deferred Pensioner 1 

- Pensioners 72 

WHO RUNS THE FUND? 

The Fund is set up as a Trust and is governed by a 
legal document called the Trust Deed.  The Trustee 
is responsible for managing the Fund in 
accordance with the Trust Deed, is Equity Trustees 
Superannuation Limited (“ETSL”) (ABN 50 055 641 
757, AFSL No. 229757, RSE Licence No. 
L0001458).  

The Directors of Equity Trustees Superannuation 
Limited during the period 1 January 2021 to 31 
December 2021 were: 

Mr Anthony Jude Lally (Chairman) 

Mr Michael O’Brien (Managing Director) 

Mr Mark Blair 

Mr Ellis Varejes 

Ms Susan Granville Everingham 

Mr Paul Douglas Rogan 

Mr George Zielinski  

 

TRUSTEE INDEMNITY 
INSURANCE 

The Trustee has access to indemnity insurance to 
help protect the Trustee, its Directors and the Fund 
against certain liabilities, that is consistent with the 
size and nature of its business and industry 
standards.  As with any insurance, the indemnity is 
subject to the terms and conditions of the relevant 
insurance policy. 

ANNUAL MEMBER MEETING 

Treasury Laws Amendment (Improving 
Accountability and Member Outcomes in 
Superannuation Measures No. 1) Act 2019 
introduced a new requirement for superannuation 
funds to hold annual member meetings.  The 
Trustee for UNSW super fund will advise the date 
of the meeting for 2022.  

POLICY COMMITTEE 

Superannuation legislation provides for Policy 
Committees to be formed to facilitate effective 
communication between the Trustee and 
members.  

Policy Committees provide an avenue for members 
to enquire into and express their opinions about the 
Fund’s investments, administration and 
communications.  

The Fund’s Policy Committee consists of an equal 
number of employer (“Employer”) and employee 
(“Member”) representatives.     

As at 31 December 2021, the members of the 
Fund’s Policy Committee were: 

Employer appointed representative 

Mr Marcus Marenghi 

Member elected representative 

Emeritus Professor Jeremy Davis AM 

The Employer appointed Policy Committee 
representative was appointed by the University. 
The Member elected Policy Committee 
representative was a member elected director of 
UNSW Professorial Superannuation Pty Limited, 
which was the trustee of the Fund up to 1 October 
2015.  
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SERVICE PROVIDERS 

The Trustee can delegate some of its functions and 
appoint various specialists to assist in the 
operation of the Fund.  During the year ended 
31 December 2021 the Fund’s service providers 
included: 

Fund Administrator and General Consultant 

Iress Limited                                                 

Pension Administrator 

The University of New South Wales 

Asset Consultant 

KPMG Financial Services Consulting Pty Limited 

Actuary 

Saffron Sweeney of Aon Risk Services Australia 
Limited  

External Auditor 

Deloitte Touche Tohmatsu 

Underlying Investment Managers 

Vanguard Investments Australia Ltd 

Note: the underlying managers utilised for 
investments by the Fund may be changed from 
time to time at the absolute discretion of the 
Trustee.  They are shown in this report to provide 
historical information about the investments of 
the Fund during the year.  You have no ability to 
choose the underlying managers utilised by the 
Trustee. 

* Equity Trustees Limited is the issuer of the EQT 
Cash Management Fund in which the Fund did 
invest     .  Transactions between Equity Trustees 
Superannuation Limited in its capacity as Trustee 
of the Fund and Equity Trustees Limited in its 
capacity as issuer of the EQT Cash Management 
Fund are conducted on normal commercial terms 
and involve conditions no more or less favourable 
than those available to other parties unless 
otherwise stated. 

 

 

 

 

 

 

 

 

 

FUND INVESTMENTS 

INVESTMENT OBJECTIVE 

The investment objective for the Fund’s assets are 
to achieve: 

● a rate of return exceeding CPI +3% p.a. over 3, 
5 and 7 year periods; and 

● above average performance versus 
comparable surveyed investments 

The investment objectives are not a promise or 
guarantee of any particular benefit or return.  
The objectives are used to measure the 
performance of the Fund’s investments. 

INVESTMENT STRATEGY 

To achieve the stated objectives, the Trustee has 
adopted a strategy of investing the Fund’s assets 
in the Vanguard Balanced Index Fund and 
Vanguard Growth Index Fund with a 20% and 80% 
allocation in each fund respectively in order to 
achieve a target of growth assets of 66%.  Note: 
Actual asset allocations may vary from time to time. 
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ACTUAL INVESTMENTS 

In October 2020, the Trustee approved changes to the 
Fund’s investment strategy, including modifications to 
the Fund’s benchmark asset allocation.   

To achieve this, funds were redeemed from the 
investment managers shown in the table below during 
the period 10 June to 6 July 2021. 

Investment Managers retired 

 

Maple Brown Abbott Australian Equity Trust 

BlackRock Wholesale Australian Equity Indexed Fund 

Schroders Australian Equity Fund 

SSGA Global Index Plus Trust 

SSGA Global Index Plus (Hedged) Trust  

Legg Mason Western Asset Australian Bond Trust 

PIMCO Australian Bond Fund 

 

These funds were reinvested in the investment managers 
shown in the table below. The Vanguard diversified options 
remain.      

Investment Managers introduced 

 

Vanguard Growth Index Fund 

Vanguard Balanced Index Fund 

 

At 31 December 2021, the assets held in the fund were 
invested as follows: 

 
Target 

Portfolio 
Weighting 

Actual 
Investment  

$ 

Actual 
Portfolio 

Weighting 

Vanguard 
Growth 
Index Fund 

80% 25,568,661 78.4     % 

Vanguard 
Balanced 
Index Fund 

20% 6,239,289 19.1     % 

Vanguard 
Diversified 
Growth 
Index 

 69,964 0.2% 

Vanguard 
Diversified 
Balanced 
Index 

 17,293 0.1% 

EQT Cash 
Mgt Fund  728,712 2.2% 

 
 32,623,919 100% 

* The total includes investments included in the 
Operational Risk Reserve (“ORR”) balance plus a 

distribution receivable amount of $358. 

 

ASSET ALLOCATION 

The asset allocation of the Fund at 
31 December 2021 and 31 December 2020 was as 
follows:  

31 December 2021 

Asset Class ($) % 

Australian Equities 8,468,491 26 

International Equities 12,613,618 39 

Fixed Interest 10,813,097 33 

Cash 728,712 2 

Total 32,623,919 100 

* The total includes investments included in the 
Operational Risk Reserve (“ORR”) balance of $87,615. 

31 December 2020 

Asset Class ($) % 

Australian Equities 9,567,582 30 

International Equities 

Property 

8,723,957 

378,184 

27 

1 

Fixed Interest 

Cash 

Alternatives 

10,852,407 
2,121,628 

732,850 

33 

7 

2 

Total* 32,376,608 100 

* The total excludes investments of $149,267 included 
in the Operational Risk Reserve (“ORR”). 
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INVESTMENT RETURNS 

The returns (before tax and after investment 
management fees) for the Fund for the last five 
years were: 

Year ended  
31 December 

Return  
% p.a. 

2021 

2020 

2019 

2018 

2017 

13.20 

2.73 

17.05 

-0.78 

9.78 

5-year compound average 8.20 

The Trustee closely monitors the Fund’s 
investments to ensure that each underlying 
investment manager and their investment 
continues to meet the Fund’s long-     term 
investment objectives.   

Whilst investment performance impacts the cost to 
the University of providing the Fund’s pension 
benefits, the levels of pensions are determined 
based on several factors including AWOTE Public 
Sector indexation and actual professorial salaries 
(see below) and are unaffected by investment 
performance.    

Investment performance may impact contributions 
or benefits in some circumstances (refer to 
'Contributory Pension Information' on page 6 for a 
summary of these circumstances).  The earning 
rate is based on the investment returns of the 
Fund’s assets from year to year, taking into 
account the income earned by those assets and 
relevant expenses. 

INVESTMENT MANAGEMENT 

ASSET CONSULTANT 

The Trustee utilises an independent asset 
consultant to provide advice regarding the 
investments of the Fund.  During the year to 31 
December 2021 the asset consultant to the Fund 
was KPMG Financial Services Consulting Pty 
Limited.  
 
The investments of the Fund are monitored by the 
asset consultant on an ongoing basis and reported 
via quarterly investment reports, which are 
reviewed by the Trustee.  Investment managers 
may be appointed and removed by the Trustee, 
giving due consideration to any recommendations 
of the asset consultant.  Any decision to 
appoint/remove a manager or to change an 
investment is undertaken with regard to the Fund’s 
investment objectives and based upon an 
assessment of the manager’s style and 
performance, as well as its fit with the other 
managers utilised by the Fund, in accordance with 

the Fund’s Investment Objectives and Strategy 
Policy.  

DERIVATIVES 

The Trustee does not directly invest any of the 
assets of the Fund in derivative securities such as 
options, futures or swaps.  The underlying fund 
managers appointed by the Trustee may utilise 
derivatives to manage the risk and liquidity of their 
portfolios.  They do not invest in derivatives for 
speculative purposes. 

PENSION ADMINISTRATION 

In accordance with the Fund’s Trust Deed, 
pensions are calculated as a percentage of 
Professorial Salary. From 31 January 2015, 
increases in the Professorial Salary used to 
determine the pensions payable from the Fund are 
linked to the AWOTE Public Sector index, provided 
that Professorial Salary at any time must not be 
more than the highest actual salary, being the 
UNSW Academic EBA, or less than the lowest 
actual salary being paid to any professor employed 
on a full-time basis by the University at that time.  

Historical Professorial Salaries on which Fund 
pensions are based are set out below. 

Date Professorial Salary used to 
determine pensions 

31 July 2021 

1 January 2021 

1 July 2020 

31 January 2020 

1 July 2019 

31 January 2019 

1 July 2018 

12 January 2018 

1 July 2017 

31 January 2017 

$207,718 

$203,251 

$201,238 

$200,655 

$199,246 

$195,665 

$195,339 

$191,509 

$188,679 

$185,891 

1 July 2016 $183,144 

31 January 2016 $180,437 

3 July 2015 $177,770 

2 January 2015 $175,145 

4 July 2014 $172,555 

3 January 2014 $170,847 

5 July 2013 $167,497 

4 January 2013 $164,213 
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CONTRIBUTORY PENSION 
INFORMATION 

If you leave the Fund prior to age 60 and you have 
made contributions to fund the Additional 
Contributory Pension (“ACP”) and/or the Voluntary 
Spouse Pension (“VSP”), these contributions will 
be returned (or rolled over, if a condition of release 
has not been met) with any applicable earnings.  
The contributions and applicable earnings are 
accumulated in the ACP and VSP accounts. 

Following commencement of your pension from the 
Fund, if you predecease your spouse and your 
spouse has an entitlement to the VSP, the pension 
payments will automatically revert to your spouse, 
at the applicable rate.   

If your spouse (in respect of whom you made VSP 
contributions) predeceases you or you are 
divorced, contributions you made towards the VSP 
will be returned to you (subject to you satisfying a 
condition of release) with any applicable earnings. 

The earning rates applicable to members’ ACP and 
VSP accounts are the investment returns of the 
Fund assets shown on page 5.  

ACTUARIAL REVIEW 

A formal actuarial review of the Fund was last 
completed effective 31 December 2021.  The 
purpose of the actuarial review is for the Fund’s 
actuary, Saffron Sweeney of Aon Solutions 
Australia Limited, to investigate the financial 
position of the Fund and to make 
recommendations regarding the level of future 
contributions to be made by the University to 
ensure that the Fund remains in an adequate 
financial position and defined benefits (pension 
payments) can be met for the duration of each 
member’s life as well as Fund expenses. 

The University makes regular contributions 
towards both the Contributory and Non-
Contributory Pensions when required.  
Contributions are made in accordance with the 
actuary’s recommendations from time to time.   

As a part of the review, the actuary determined that 
the Fund’s Vested Benefit Index (“VBI”) (measuring 
the coverage of the value of the Fund’s pension 
benefits by Fund assets) was 116.0% as at 31 
December 2021. 

This indicates that the Fund was in a “satisfactory” 
financial position i.e. the value of Fund assets 
exceeds the sum of members’ vested defined 
benefits. 

Although the Fund’s financial position continues to 
be in a satisfactory financial position, the Fund’s 
actuary did recommend that the University make 

contributions to the Fund to ensure that pensions 
and expenses can be met.   

Operational Risk Financial 
Reserve 

The Fund has an Operational Risk Reserve 
(“ORR”) which is intended to provide adequate 
financial resources to address potential losses 
arising from operational risks (as defined under 
superannuation laws) that may affect the Fund’s 
business operations, for example, losses resulting 
from inadequate or failed internal processes, 
people and systems or from external events. 

The Trustee had set a funding target for the ORR 
reserve of 0.25% of net assets available for 
member’s benefit. The reserve has met the funding 
target as at 31 December 2021. 

The ORR is held with the Vanguard Diversified 
Balanced Index and the Vanguard Diversified 
Growth Index.   

The Fund’s ORR as at 31 December over the past 
3 years were as follows: 
 

Year Value ($) 

 

31 December 2019 

31 December 2020 

31 December 2021 

141,418 

149,267 

87,615 
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FINANCIAL STATEMENTS 

A summary of the Fund's audited accounts for the year ended 31 December 2021 is presented below.  The 
full audited accounts and auditor’s report are available on request or for inspection by contacting the Fund 
Administrator.  

STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 
2021 

 

2021 

$’000 

 

2020 

$’000 

 
  

ASSETS   
Cash and cash equivalents 729 2,072 
 
RECEIVABLES 
GST receivable 

 
 

6 

 
 

9 

Trust distribution receivable 132 172 
Income tax refundable 9 128 
 
INVESTMENTS 
 
Units in wholesale trusts 
 
OTHER ASSETS 

 
 
 

31,895 

 
 
 

30,451 

Prepayments 2 6 
Deferred tax assets 3 

 
19 

 

TOTAL ASSETS 32,776 32,857 

   
LIABILITIES   
Benefits payable 80 72 
Accrued charges 
Deferred tax liabilities 

123 
                - 

130 
8 

   

TOTAL LIABILITIES (excluding member benefits) 203 210 

   
NET ASSETS AVAILABLE FOR MEMBERS’ BENEFITS 32,573 32,647 
 
Member Benefits 

  

Defined benefit member liabilities 29,927            31,392 
  

Total member benefits 29,927 31,392 
TOTAL NET ASSETS 2,646 1,255 
   
EQUITY   
Operational risk reserve 88 149 
Defined benefits that are over funded 2,558 1,106 

TOTAL EQUITY 2,646 1,255 
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INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 
2021 

2021 
$’000 

2020 
$’000 

SUPERANNUATION ACTIVITIES 
  

REVENUE   
Interest 1 1 
Trust distributions 2,047 1,041 
Movement in fair values 
Investment manager rebates 

1,784 
7 

(519) 
11 

TOTAL REVENUE 3,839 534 
   
EXPENSES   
Investment expenses (31) (51) 
General administration expense (287) (281) 

TOTAL EXPENSES (318) (332) 
   
OPERATING RESULTS BEFORE INCOME TAX 3,521 202 
   
Income tax benefit 44 182 

OPERATING RESULTS AFTER INCOME TAX 3,565 384 
   
Net change in defined benefit members’ accrued benefits (2,174) (1,837) 
   

OPERATING RESULTS  1,391 (1,453) 
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STATEMENT OF CHANGES IN MEMBER BENEFITS FOR THE 
YEAR ENDED 31 DECEMBER 2020 
 

2021 
$’000 

 
2020 

$’000 
 

   
OPENING BALANCE OF MEMBER BENEFITS AT 1 JANUARY 31,392 33,179 
   
Contributions:   
      Employer 286 352 

Income tax on contributions (43) (53) 

NET AFTER TAX CONTRIBUTIONS 243 299 

   
Benefit payments 
 

(3,882) (3,923) 

Net change in defined benefit member accrued benefits 2,174 1,837 
   

CLOSING BALANCE OF MEMBER BENEFITS AT 31 DECEMBER 29,927 31,392 
 

 

 
STATEMENT OF CHANGES IN EQUITY 
FOR THE YEAR ENDED 31 DECEMBER 
2021 

 
Operational 

Risk Reserve 
$’000 

 

 
Defined 
benefits 

over funded 
$’000 

 
 

Total equity 
$’000 

    
Opening balance as at 1 January 2021 149 1,106 1,255 
Profit/(Loss) after income tax (61) 1,452 1,391 

Closing balance as at 31 December 2021 88 2,558 2,646 

    

    
Opening balance as at 1 January 2020 141 2,567 2,708) 
Profit after income tax 8 (1,461) (1,453) 

Closing balance as at 31 December 2020 149 1,106 1,255 

    

 

 

 
 
 

 
 
 
 
 
 



 

 UNSW Superannuation Fund – Annual Report for the year ending 31 December 2021    11 
 

GENERAL INFORMATION 

FEES AND COSTS 

For the year ended 31 December 2021, all 
expenses relating to the management and 
operation of the Fund were met from Fund assets. 

In determining the rate at which investment returns 
are allocated to members’ Additional Contributory 
Pension accounts and the Surviving Spouses’ 
Pension accounts, any investment management 
fees are taken into consideration before an earning 
rate is determined.   

Please refer to page 5 of this report for further 
information on the earning rate. 

TAXATION OF BENEFITS 

Current pensioner members 

The taxation treatment of the Non-Contributory 
Pension (“NCP”) depends on whether it is received 
from a ‘taxed source’ or an ‘untaxed source’.   

Subject to the University’s contribution 
arrangements (see below), pensioners have the 
option to receive the NCP as either: 

■ A pension from a taxed source - in which case 
the NCP is excluded from assessable income 
and is therefore tax-free; or 

■ A pension from an untaxed source - in this 
case, the NCP is taxed as assessable income 
in your hands, however you will be entitled to a 
10% taxation offset.   

However, if you fail to make an election, your NCP 
will be paid as a pension from a taxed source until 
you instruct us otherwise.  

Also, subject to the University’s contribution 
arrangements, if you are currently in receipt of the 
NCP from an untaxed source, you may change 
your election.  

It is important to note that the option to receive the 
NCP from an untaxed source is only available in 
years when the University is making contributions 
to the Fund.  

Please contact the Fund Administrator (contact 
details provided on the final page) if you wish to 
exercise or alter your preference or want to find out 
more about the availability of this option. 

Please note that if you are over age 60 and 
receiving an Additional Contributory or Voluntary 
Spouse Pension, this will always be paid to you 
from a taxed source and is therefore tax-free. 

 

Prospective pension members 

On your retirement from the University, on or after 
age 60, you will be entitled to receive an NCP from 
the Fund.  The taxation treatment of the NCP will 
depend on whether it is received from a ‘taxed 
source’ or an ‘untaxed source’.   

Accordingly, subject to Trustee approval and 
subject to the option to receive a pension from an 
untaxed source being available (see below), upon 
your retirement you may elect to receive your NCP 
as either: 

■ A pension from a taxed source; or 

■ A pension from an untaxed source  

(as described above for current pensioners). 

However, if you fail to make an election, your NCP 
will be paid as a pension from a taxed source until 
you instruct us otherwise.  If, when you retire, you 
also receive an Additional Contributory Pension, 
this will be paid to you from a taxed source and will 
be tax-free in your hands. 

It is important to note that the option to receive the 
NCP from an untaxed source is only available in 
years when the University is making contributions 
to the Fund. You will be advised if the option to 
receive the NCP from an untaxed source is not 
available before payment of the pension 
commences. 

PROOF OF IDENTITY 

Under Government legislation designed to 
counteract money laundering and terrorism 
financing you may be required to provide proof of 
identity prior to being able to commence your 
pension (called “customer identification and 
verification” requirements).  These requirements 
may also be applied by the Trustee from time to 
time in relation to the administration of your 
superannuation benefits as required or considered 
appropriate under the Government’s legislation. 
You will be notified of any requirements when 
applicable.  If you do not comply with these 
requirements there may be consequences for you, 
for example, a delay in the payment of your 
benefits. 

The Trustee is the subject of regulation by 
AUSTRAC which has responsibility for the 
Government’s Anti-Money Laundering and 
Counter-Terrorism Financing legislation. The 
Trustee is required to provide yearly compliance 
reports to AUSTRAC and notify AUSTRAC of 
suspicious transactions. This may involve the 
provision of personal information about you to 
AUSTRAC. 
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TAX FILE NUMBERS (“TFNs”) 

Prospective pension members of the Fund are 
encouraged to provide their TFN to the Fund.  
While you are not required to provide us with your 
TFN, failure to do so may result in the deduction of 
additional tax from your superannuation benefit.   

Taxation laws require superannuation funds to 
withhold tax at the top marginal rate on pension 
payments where a member has not provided their 
TFN. 

To provide your TFN to the Fund, please contact 
the Fund Administrator (details provided on back 
page) who will provide you with the appropriate 
form. 

OTHER INFOMATION 

CONFLICTS OF INTEREST 

Our approach to conflict’s management is 
governed by a Conflicts of Interest Policy which 
sets out the obligations of Equity Trustees 
Superannuation Limited and establishes formal 
procedures to identify, avoid, manage, record and 
monitor conflicts of interest and duty that arise 
within our business. Conflicts identified are 
recorded and managed on an ongoing basis via a 
Register of Relevant Duties and Interests and via 
other relevant policies, systems and processes. 
Review of our Conflicts Management Framework is 
undertaken annually.  

ENQUIRIES AND COMPLAINTS 

The Superannuation Industry (Supervision) Act 
1993 (‘SIS’) requires the Trustee to take all 
reasonable steps to ensure that there are 
arrangements in place under which: 

● Members or their beneficiaries have the right 
to enquire into, or complain about, the 
operation or management of the Fund; and 

● Those enquiries or complaints will be properly 
considered and dealt with within 90 days. 

It is important to distinguish between enquiries and 
complaints.  Enquiries are requests for information 
about the Fund or your benefits.  Complaints are 
expressions of dissatisfaction. 

ENQUIRIES 

If you have an enquiry regarding the Fund, you 
should contact the Fund Administrator (contact 
details on provided the back page).  Enquiries can 
be made by email, phone or in writing.  If you do 
not receive a satisfactory response within 28 days, 
you should immediately contact the Trustee (see 
the back page for contact details). 

COMPLAINTS 

Complaints should generally be made in writing to 
the Trustee, and you should receive a response 
from the Trustee within 45      days. 

Complaints to the Trustee should be directed to the 
‘Complaints Officer’ at the following address:  

The Complaints Officer 
C/- Iress Limited 
PO Box 1282 
Albury NSW 2640 
� (02) 8099 4058     
� (02) 8022 7448 

AUSTRALIAN FINANCIAL 
COMPLAINTS AUTHORITY 

If you are not satisfied with the Trustee’s handling 
of your complaint or their decision, or the Trustee 
does not respond within 45      days, you may 
contact the Australian Financial Complaints 
Authority (AFCA).  You can also take your 
complaint directly to AFCA. AFCA is an 
independent body set up by the Federal 
Government to assist members or beneficiaries to 
resolve certain types of complaints with fund 
trustees. 

AFCA may be able to assist you to resolve your 
complaint if you are not satisfied with the response 
received from the Trustee’s handling of your 
complaint. You can also contact AFCA directly. If 
they accept your complaint, it may attempt to 
resolve the matter through conciliation, which 
involves assisting you and the Trustee to come to 
a mutual agreement. 

If conciliation is unsuccessful, the complaint is 
referred to AFCA for a determination which is 
binding. 

You should be aware, however, that a party may 
appeal a decision of the AFCA to the Federal 
Court. 

If you wish to find out whether the Tribunal can 
handle your complaint and the type of information 
you would need to provide, the contact details for 
the Tribunal are provided below: 

Australian Financial Complaints Authority 

GPO Box 3 
Melbourne VIC  3001 
�1800 931 678 
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INFORMATION ON REQUEST 

The Fund Administrator can provide you with information on request to assist you in further understanding 
the Fund’s operations and your benefits.  Such information includes: 

■ The Fund's Trust Deed and rules; 

■ The latest audited accounts and reports; 

■ The latest APRA annual returns; 

■ The latest actuarial investigation report;  

■ The Fund’s Investment Objectives and Strategy; and 

■ All member forms. 

 

 

 

CONTACT DETAILS 

For further information regarding the management of the UNSW Professorial Superannuation Fund, please 
contact the Fund as follows: 

Fund Administrator 

Iress Limited 

PO Box 1282 
Albury NSW 2640 

� UNSWProfSuper@onevue.com.au 

� (02) 8099 4058 

� (02) 8022 7448 

Trustee 

Equity Trustees Superannuation Limited 

GPO Box 2307 

Melbourne      VIC 3001 

� (03) 8623 5000 

� (03) 8623 5200 

Equity Trustees Superannuation Limited  

(RSE Licence No. L0001458, ABN 50 055 641 757, AFSL No. 229757) as Trustee for the  

UNSW Professorial Superannuation Fund   

 

 

 

 


